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"%!;+,J#2%&'LL%L'#2+!I+V&'!%-R'+2('!I'!1'(%!d![%$'&'(%(%!+!;,#-#JJ%!I%&&%!J(,K((K,%!$#-;%('R'&-+2(+!$#2!
&%!2#,-%('1%!1'V+2(+/!

g#2!&_%'K(#!I+&!;+,J#2%&+!%JJ'J(+2L'%&+!J'!;,#$+I+,)!%&&%!J'J(+-%L'#2+!I+V&'!#VV+(('!;+,J#2%&'/!!

=2['2+3!'&!;+,J#2%&+!J%2'(%,'#!+!,'%R'&'(%('1#3!$#2!&_%'K(#!I+'!;%,+2('3!;,#11+I+,)!%&&%!$#-;'&%L'#2+!I+&&%!
+*.)-((*%1*#$)*.$*=%

*K((#!'&!;+,J#2%&+!J#$'#J%2'(%,'#!J+VK+!$#2!%((+2L'#2+!'&!;,'-#!;+,'#I#!I'!J#VV'#,2#!I+&!2K#1#!cJ;'(+3!
'2!-#I#!I%![%$'&'(%,2+!&Q'2J+,'-+2(#!+!&%!J#$'%&'LL%L'#2+!$#2!V&'!%&(,'!cJ;'('!+I!+1'(%,+!&Q'J#&%-+2(#/!!

=&! ;+,J#2%&+! '2[+,-'+,'J('$#!+I! %JJ'J(+2L'%&+!;,+2I+! $#2(%((#! $#2! '&! -+I'$#! $K,%2(+! ;+,! %1+,+! &+!
2+$+JJ%,'+!'J(,KL'#2'!JK&&+!$#2I'L'#2'!['J'$T+!+!JK&&+!(+,%;'+!I%!%I#((%,+/!!

=2!\K+J(%![%J+!1+2V#2#!$#-;'&%(+!&%!.$T+I%!J%2'(%,'%!+!(K((%!&%!-#IK&'J('$%!2+$+JJ%,'%3!'2!-#I#!(%&+!
$T+! '&! ;+,J#2%&+! ;#JJ%! ,'$+1+,+! &+! '2[#,-%L'#2'! 2+$+JJ%,'+! ;+,! '-;#J(%,+! '&! N,#V+((#! FJJ'J(+2L'%&+!
N+,J#2%&'LL%(#!<NFN>3!J+$#2I#!'!(+-;'!;,+1'J('!I%&&%!2#,-%('1%/%

0-.#*'+'!+-". !
!

¥" U%&&+! #,+! 9A/99! %&&+! #,+! 9B/89X! J1+V&'%3! 'V'+2+! ;+,J#2%&+! +! R%V2#! %JJ'J('(#! ;+,! $T'! &#! T%! '2!
;,#V,%--%!#!J+$#2I#!&+!2+$+JJ'()3!1+J('L'#2+/!FJJ'J(+2L%!'2[+,-'+,'J('$%!'2!R%J+!%&&+!2+$+JJ'()!
;+,J#2%&'! I+&&_cJ;'(+/! *,%J[+,'-+2(#! 2+&&%! J%&%! $#&%L'#2+! +! J#--'2'J(,%L'#2+! I+&&%! J(+JJ%/!
FJJK2L'#2+!(+,%;'%!#,%&+!+P#!'2(,%-KJ$#&%,+/!0+J('#2+!I+&&+!+1+2(K%&'!+-+,V+2L+!J%2'(%,'+!+!
%JJ'J(+2L'%&'/!

¥" U%&&+!#,+!9B/89!%&&+!#,+!CC/99X!U+%-RK&%L'#2+!%JJ'J('(%!+!%JJ'J(+2L%!%&&_KJ#!I+'!J+,1'L'!'V'+2'$'/!
F(('1'()! #$$K;%L'#2%&'! '2(+,2+! #! +J(+,2+! %&&%! J(,K((K,%/!*+,%;'%! #$$K;%L'#2%&+! ,'%R'&'(%('1%!
'2I'1'IK%&+!#!I'!V,K;;#!'2!J%&%!J#VV'#,2#!#!2+&&%!J%&%!%I'R'(%!%&&%!['J'#(+,%;'%/!?1+2(K%&'!1'J'(+!
-+I'$T+!+J(+,2+!+P#!'2(+,2+/!FJJ'J(+2L%!'2[+,-'+,'J('$%!I'!,#K('2+!+!I'!+-+,V+2L%/!

¥" U%&&+!CC/89!%&&+!C5/47X!;,%2L#!
¥" U%&&+!C5/47!%&&+!C4/89X!'V'+2+!;+,J#2%&+!+!%JJ'J(+2L%!%&&_KJ#!I+'!J+,1'L'!'V'+2'$'3!I+%-RK&%L'#2+!

%JJ'J('(%/!:+&%k!;#J(6;,%2I'%&+!$#2!+1+2(K%&+!,';#J#!%!&+((#!;+,!$T'!&#!I+J'I+,%/!!
¥" U%&&+! #,+! C4/89X! '2'L'%2#! &+! %(('1'()! ;#-+,'I'%2+! I'! J#$'%&'LL%L'#2+P%2'-%L'#2+P(+,%;'%!

#$$K;%L'#2%&+! ;,#V,%--%(+! +!;+,J#2%&'LL%(+! $#2! I'J(,'RKL'#2+! I+&&%! -+,+2I%h! (+,%;'%!
,'%R'&'(%('1%!'2I'1'IK%&+!#!I'!V,K;;#!2+&&%!J%&%!%I'R'(%!%&&%!['J'#(+,%;'%/!

¥" "%!$+2%!J+VK+!&+!J(+JJ+!-#I%&'()!I+&!;,%2L#!I%&&+!#,+!CH/47/!
¥" F&!(+,-'2+! I+&&%!$+2%!V&'!cJ;'('!$T+!&#! I+J'I+,%2#! ;#JJ#2#!J+VK',+! '! ;,#V,%--'! (+&+1'J'1'!#!

$#21+,J%,+/!?2(,#!&+!#,+!5C/89!(K(('!V&'!cJ;'('!J#2#!;,+;%,%('!;+,!&%!2#((+/!
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¥" U%&&+!59/99!%&&+!55/99!$',$%X!;,+;%,%L'#2+!%&!,';#J#!2#((K,2#!2+&!,'J;+((#!I+&&+!%R'(KI'2'!+!I+&&+!
;#JJ'R'&'()!'2I'1'IK%&'/!!

¥" U%&&+! 55/99! %&&+! 9A/99X! %JJ'J(+2L%! I'! R%J+3! 'V'+2+! cJ;'('! I'! ,#K('2+! +! '2! R%J+! %&&+!2+$+JJ'()!
;+,J#2%&'/!g#2(,#&&#!cJ;'('/ !
!

/GOP1-"$!'&&-&+$*,-'/$!

F&&_'2(+,2#!I+&&%!:+J'I+2L%!d!;,+J+2(+!K2%!` \K';+! %JJ'J(+2L'%&+!$T+!J'!,'K2'J$+!;+,'#I'$%-+2(+![#,-%(%!
I%&&+!J+VK+2('!['VK,+!;,#[+JJ'#2%&'X!!

¥" U',+((#,+!I+&&%!:+J'I+2L%!
¥" FII+((#!%&&_%JJ'J(+2L%!<FUjPc..>!!
¥" =2[+,-'+,'! !
¥" E'J'#(+,%;'J(%!!
¥" F2'-%(#,+!P!(+,%;'J(%!#$$K;%L'#2%&+!
¥" S+I'$#!I'!-+I'$'2%!V+2+,%&+!!

"_l\K';+! SK&('I'J$';&'2%,+! I+['2'J$+! V&'! '2(+,1+2('! %JJ'J(+2L'%&'! I%! +,#V%,+! %I! #V2'! cJ;'(+! (,%- '(+!
&_+&%R#,%L'#2+!I+&!N,#V+((#!FJJ'J(+2L'%&+!N+,J#2%&'LL%(#!<NFN>!$#J(,K'(#!JK&&%!R%J+!I+'!R'J#V2'!,'&+1%('!
I%!$'%J$K2!cJ;'(+!$#2J'I+,%(#!2+&&%!JK%!$#-;&+JJ'()/!!

=&! N,#V+((#! FJJ'J(+2L'%&+! N+,J#2%&'LL%(#! 1'+2+! ,+1'J'#2%(#! J+-+J(,%&-+2(+ ! +! '2! #V2'! $%J#! '2! R%J+!
%&&_+1#&KL'#2+!I+&&%!$#2I'L'#2+!I+&&_%2L'%2#/!

'&&-&+$*,'!'//'!"$#&.*' !

=!J+,1'L'!I'!%JJ'J(+2L%!%&&%!;+,J#2%3!J#2#!+,#V%('!(K(('!'!V'#,2'!I+&&_%22#/!!

*%&'! J+,1'L'! J#2#! J1#&('! I%!#;+,%(#,'! \K%&'['$%('! J#((#! &%! ,+J;#2J%R'&'()! I+&!I ',+((#,+! +! $#2J'J(#2#!
[#2I%-+2(%&-+2(+!2+&&+!J+VK+2('!%(('1'()X!!

¥" 'V'+2+!;+,J#2%&+h!
¥" %JJ'J(+2L%!-#(#,'%h!
¥" '2(+,1+2('!'V'+2'$#!J%2'(%,'h!
¥" 2K(,'L'#2+h!
¥" JK;;#,(#!%&!J+,1'L'#!I'!%2'-%L'#2+h!
¥" %(('1'()!I'!V#1+,2#!I+&&_%-R'+2(+!I'!1'(%!I+&&_cJ;'(+/!

N,+JJ#!&%!R%$T+$%!I+&&%!:+J'I+2L%!J#2#!%[['JJ'!V&'!#,%,'!I'!;,+J+2L%!I+V&'!#;+,%(#,'/!

!
'&&-&+$*,'!-*Q$#%-$#-&+-K'!

0&'!'2[+,-'+,'!$T+!#;+,%2#!;,+JJ#!&%!J(,K((K,%!-%2(+2V#2#!,%;;#,('!$#J(%2('!$#2!'&!;+,J#2%&+!-+I'$#3!
J+VK#2#!'&!I+$#,J#!I'!#V2'!+1+2(#!-#,R#J#!,+&%L'#2%2I#!%&!-+I'$#!+!%&!I ',+((#,+!JK&&#!J(%(#!I'!J%&K(+!
I+V&'!%2L'%2'/!
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N+,!#V2'!Z(+2(+!J#2#! ,%$$#&('! '! I%('! J'V2'['$%('1'! '2!%;;#J'('! I#$K-+2('!$T+!$#J('(K'J$#2#!&%!+*.)-((*%
1*#$)*.$*X!

¥" U'%,'#!'2[+,-'+,'J('$#!!
¥" U'%,'#!$&'2'$#!!
¥" .$T+I%!(+,%;'%!!
¥" .$T+I%!-+I'$%L'#2+!!
¥" .$T+I%!,'&+1%-+2(#!;%,%-+(,'!!

N,+JJ#!&%!R%$T+$%!I+&&%!:+J'I+2L%!J#2#!%[['JJ'!V&'!#,%,'!I'!;,+J+2L%!I+V&'!'2[+,-'+,' /!

'&&-&+$*,'!%$2-K' !

F&&_cJ;'(+!$#21+2L'#2%(#!+!'2!,+V'-+!;,'1%(#3!&_%JJ'J(+2L%!-+I'$%!d!V%,%2('(%!(,%-'(+!'&!-+I'$#!I'!R%J+!
I'!-+I'$'2%!V+2+,%&+/!

f+'!V'#,2'!;,+[+J('1'3![+J('1'!+!IK,%2(+!&+!#,+!2#((K,2+3!&_%JJ'J(+2L%!-+I'$%!J%,)!V%,%2('(%!-+I'%2(+!'&!
J+,1'L'#!I'!$#2('2K'()!%JJ'J(+2L'%&+!<0K%,I'%!S+I'$%>/!

'&&-&+$*,'!#-'R-/-+'+-S' !

"+!;,+J(%L'#2'!,'%R'&'(%('1+!$#-;,+2I#2#!J'%!V&'!'2(+,1+2('!I'!-%2(+2'-+2(#!I+&&+![K2L'#2'!,+J'IK+3!$T+!
I'!,+$K;+,#!;+,!\K+&&+!2#2!%2$#,%!I+&!(K((#!$#-;,#-+JJ+/!!

f+&&%!D*.)-((*% .$*4$($)*)$&*%J#2#! $#2(+2K('! (K(('! V&'! +&+-+2('! K('&'! ;+,! &%! ;,#V+((%L'#2+! I+&!E.'"-))' %
F11$1)-#7$*(-%E-.1'#*($77*)'/!!

=&!(+,%;'J(%!J1#&V+!'2#&(,+!K2_%(('1'()! I'!JK;;#,(#!+!$#2JK&+2L%!%&!;+,J#2%&+!%II+((#!%&&_%JJ'J(+2L%!I'!
R%J+!+!%&!;+,J#2%&+!'2[+,-'+,'J('$#!;+,!-'V&'#,%,+!&_%JJ'J(+2L%!-#(#,'%!J+$#2I%,'%/!!

N,+JJ#!&%!R%$T+$%!I+&&%!:+J'I+2L%!J#2#!%[['JJ'!V&'!#,%,'!I'!;,+J+2L%!I+V&'!#;+,%(#,'!+!I+'!['J'#(+,%;'J('!!

'*-%',-.*$!$!+$#'"-'!.KK1"',-.*'/$ !

"%!(+,%;'%!#$$K;%L'#2%&+!+!&+!%(('1'()!I'!%2'-%L'#2+!J#2#!#,V%2'LL%(+!;+,!-%2(+2+,+!'!$#2(%(('!$#2!&%!
,+%&()!+J(+,2%!+! ;+,! -'V&'#,%,+! '&!$&'-%! ,+&%L'#2%&+! '2(+,2#3! ;,#;,'#!%((,%1+,J#! '&!$#'21#&V'-+2(#! '2!
%(('1'()!I'!V,K;;#/!!

:'-%2+!;,'#,'(%,'%!&%!J('-#&%L'#2+!;+,$+(('1#P-#(#,'%!;+,!-%2(+2+,+!&+!$%;%$'()!-+2(%&'!,+J'IK+!+!;+,!
,%&&+2(%,+!'&!;,#$+JJ#!I'!I+$%I'-+2(#/!!
=&!;,#V,%--%!I'!%2'-%L'#2+!1K#&!$#'21#&V+,+!(K((+!&+!['VK,+!;,#[+JJ'#2%&'3!'!1#&#2(%,'!+I!'![%-'&'%,'!2+&&%!
;,#V+((%L'#2+!I+&&Q%(('1'()!JKII+((%/!!
M+2V#2#!;,#;#J(+!%(('1'()!J;+$'['$T+!,'1#&(+!%&&_cJ;'(+!%[[+((#!I%!I+-+2L%3!&%!$K'!;'%2'['$%L'#2+!+!V&'!
+J'('!J#2#!$#J(%2(+-+2(+!%2%&'LL%('!I%&&_`\K';+/!!

F&$K2+!%(('1'()!+I!+1+2('!J#2#!$#2JK&(%R'&'!JK'!J#$'%&!2+(m#,i!I'!?--%KJ!./;/F/!!
N,+JJ#!&%!R%$T+$%!I+&&%!: +J'I+2L%!J#2#!%[['JJ'!V&'!#,%,'!I'!;,+J+2L%!I+V&'!#;+,%(#,'!+!%2'-%(#,'/!
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=2!$#,,'J;#2I+2L%!I+&&Q+-+,V+2L%!g#1'I!J'!J#2#!'-;&+-+2(%('!'!-+LL'!I'!$#-K2'$%L'#2+!1+,J#!&Q+J(+,2#3!
;+,! [%1#,',+! &+! ,+&%L'#2'! (,%! #J;'('! +! [%-'&'%,'3! '2! ;%,('$#&%,+! J'! d! ;,#11+IK(#! %&&Q%$\K'J(#! I'!(%R&+(3!
-%k'J$T+,-' !+!J-%,(!(1/!
!
/'!2-#$,-.*$! !

"%!I',+L'#2+!d!$#J('(K'(%!I%&!,+J;#2J%R'&+!I+&&%!: +J'I+2L%/!?JJ%!,'J;#2I+!I+&&_#,V%2'LL%L'#2+!V+2+,%&+!
I+&!J+,1'L'#!+!I+V&'!%J;+(('!%--'2'J(,%('1'/!!

gK,%! &%! ;,#V+((%L'#2+! I+&! J+,1'L'#3! (+2+2I#! $#J(%2(+-+2(+! '2[#,-%('! '! [%-'&'%,'! I+V&'! cJ;'('/!!
N,+JJ#!&%!I ',+L'#2+!d!'2#&(,+!;#JJ'R'&+!$KJ(#I',+!1%&#,'!+!R+2'!;+,J#2%&'/!

'&&-&+$*,'!#$/-0-.&' !

M'+2+! V%,%2('(#! %V&'! cJ;'('! '&! -%JJ'-#! I'! %K(#I+(+,-'2%L'#2+! ;#JJ'R'&+3! 2+&&_%JJ#&K(#! ,'J;+((#! I+&&+!
$#21'2L'#2'3!I+V&'!'I+%&'!;#&'('$'3!,+&'V'#J'!+!-#,%&'!I'!#V2K2#/!0&'!cJ;'('!$T+!;,#[+JJ%2#!,+&'V'#2'!I'1+,J+!
I%!\K+&&%!$%((#&'$%!;#JJ#2#! ,'1#&V+,J'!%&&%!I',+L'#2+! I+&&%!: +J'I+2L%!;+,! '!$#2(%(('!$#2! '!S'2'J(,'! I+&!
;,#;,'# !$K&(#/!!

1#"!$!K$*+#'/-*.! !

.'! #$$K;%! I'! [#,2',+! &+! '2[#,-%L'#2'! 2+$+JJ%,'+! %! (K((+! &+! ;+,J#2+! $T+! +2(,%2#! '2!: +J'I+2L%3!
,+V#&%-+2(%2I#2+!V&'! '2V,+JJ'!+!&+!KJ$'(+/! .'!#$$K;%!'2#&(,+!I+&&%!V+J('#2+!I+&&%!;#J(%!'2!%,,'1#!+! '2!
;%,(+2L%!I+V&'!cJ;'('/!!

&$#S-,-.!R'#!$!0-.#*'/- !

f+&&%!J(,K((K,%!J#2#!;,+J+2('!I'J(,'RK(#,'!%K(#-%('$'!I'!R+1%2I+!$%&I+3![,+II+!+!J2%$i/!F&$K2'!\K#('I'%2'!
+!J+(('-%2%&'!J#2#!I'J;#2'R'&'!'2!$#2JK&(%L'#2+/!!

&$#S-,-.!2-!R'#R-$#$T"'##1KKN-$#$ T".2./.0. !

N,+JJ#!&%! :.F!d!%(('1#! '&!J+,1'L'#! I'!R%,R'+,+P;%,,K$$T'+,+!+! ;#I#&#V#!$T+!%1,)! [,+\K+2L%!-+2J'&+3!
$#-;,+J#!2+&&%!,+((%!V'#,2%&'+,%/!=!J+,1'L'!+k(,%!I'!;%,,K$$T'+,+!+!;#I#&#V#!J#2#!I'J;#2'R'&'!JK!,'$T'+J(%/!

#-&+.#',-.*$ !

"%!V+J('#2+!I+&!J+,1'L'#!I'!,'J(#,%L'#2+3!$T+!;,+1+I+!&%!;,+;%,%L'#2+!I+&&%!$#&%L'#2+3!I+&!;,%2L#3!I+&&%!
-+,+2I%!+!I+&&%!$+2%!d!V+J('(%!'2(+,2%-+2(+!;,+JJ#!&%!:.F!M'&&%!N%,%I'J#/!!

=! -+2a!J#2#!1%&'I%('! I%&&%!FZ."! *#J$%2%! .KI!?J(3!2+&! ,'J;+((#! I+&&+!%R'(KI'2'!%&'-+2(%,'! ;,+1%&+2('!
I+&&_K(+2L%!J'%!'2!,+V'-+!2#,-%&+!$T+!I'+(+('$#/!!

=! -+2a!J#2#!+J;#J('!2+&&%!R%$T+$%!I+&&%!J%&%!;,%2L#3! '2! -#I#! I%!+JJ+,+!R+2!1'J'R'&'!%V&'!cJ;'('!+!%'!
;%,+2('/!!

f+&!$%J#!'2!$K'!'&!-+I'$#!$K,%2(+!,+;K('!2+$+JJ%,'%!&%!;+,-%2+2L%!%!&+((#!I+&&_cJ;'(+3!'!;%J('!1+2V#2#!
J+,1'('!'2!$%-+,%/!
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"1/-,-' !

0&'!'2(+,1+2('!I'!;K&'L'%!+!J%2'['$%L'#2+!$#-;,+2I#2#X!

¥" &%! ;K&'L'%! +! J%2'['$%L'#2+! V'#,2%&'+,%3! $#-;'K(%! K2%! #! ;'a! 1#&(+! %&! V'#,2#! $#2! ,'(-'$'()!
I'1+,J'['$%(%!%!J+$#2I%!I+&&%!(';#&#V'%!I+'!&#$%&'h!

¥" &%!;K&'L'%!+!J%2'['$%L'#2+!;+,'#I'$%!%![#2I#/!
!

/'S'*2$#-'U!&+-#$#-'!$!01'#2'#.R' !

=&!J+,1'L'#!;,+1+I+!'&!$%-R'#!I+&&%!R'%2$T+,'%!;'%2%!+!&%!,+J('(KL'#2+!I+V&'!+[[+(('!;+,J#2%&'!I+V&'!cJ;'('3!
I#;#!%$$K,%(#!&%1%VV'#!%I!%$\K%!+!J(',%(K,%/!"%!J#J('(KL'#2+!I+&&%!R'%2$T+,'%!J;#,$%!$#2!\K+&&%!;K&'(%!
1'+2+!+J+VK'(%!I%&!;+,J#2%&+!%II+((#! '2!R%J+!%&&_+[[+(('1%!2+$+JJ'()! I+(+,-'2%(%!I%!2#,-+! 'V'+2'$#6!
J%2'(%,'+/!!

b!%!I'J;#J'L'#2+!I+V&'!Z(+2('!K2!J+,1'L'#!I'!VK%,I%,#R%!$T+!;,#11+I+3!#&(,+!%&!,'#,I'2#!I+&&%!R'%2$T+,'%!
;+,J#2%&+!I+'!J'2V#&'!cJ;'('3!%2$T+!%I!+1+2(K%&'!,%--+2I'!+P#!;'$$#&+!,';%,%L'#2'!%'!$%;'!I'!1+J('%,'#/!!

*K((%!&%!R'%2$T+,'%!;+,J#2%&+!1'+2+!;+,J#2%&'LL%(%!$#2!#;;#,(K2%!J+V2%(K,%!'2!-#I#!I%!'I+2('['$%,2+!
'&! ;,#;,'+(%,'#! +! [%$'&'(%,+! &%! ,'$#2J+V2%! I+&&%! J(+JJ%! I#;#! '&!&%1%VV'#3! &%! J(',%(K,%! #! &_+1+2(K%&+!
,';%,%L'#2+/!

+$/$S-&-.*$ !

f+&&+!J%&+!J#VV'#,2#!J#2#!;,+J+2('!(+&+1'J#,'3!%!I'J;#J'L'#2+!I+V&'!cJ;'('/!eK%&#,%!V&'!cJ;'('!&#!I+J'I+,'2#!
;#JJ#2#!(+2+,+!,%I'#!+!(+&+1'J#,'!I'!&#,#!;,#;,'+()!2+&&%!$%-+,%!;K,$T`!I'!;'$$#&+!I'-+2J'#2'!+!$#2!'&!
-%,$T'#!g?/!!

&$#S-,-.!+#'&".#+- !

N+,! '&! (,%J;#,(#! I%&&%! :.F! 1+,J#! J(,K((K,+! #J;+I%&'+,+! #! J%2'(%,'+3! J'! %I#;+,%! '&! J+,1'L'#! %-RK&%2L+!
&#$%&+3!I'J('2VK+2I#!(,%!(,%J;#,('!K,V+2('!<;+,!$K'!J'!%(('1%!'&!CCH!+I!d!V,%(K'(#>!+!\K+&&'!;,#V,%--%('!<%!
$%,'$#! I+&&_cJ;'(+>/! "%! ,+J'I+2L%! I'J;#2+! '2#&(,+! I'! K2! ;K&-'2#! I'J;#2'R'&+! ;+,! V'(+! +I!
%$$#-;%V2%-+2('/!

! !
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&$#S-,-.!%.#+1'#-. !

=2!$%J#!I'!I+$+JJ#!1+2V#2#!JKR'(#!'2[#,-%('!'!;%,+2('!I'!,'[+,'-+2(#3!$T+!J$+V&'+,%22#!&_'-;,+J%![K2+R,+!
;+,!#,V%2'LL%,+!&%!$+,'-#2'%/!"+!J;+J+!,+&%('1+!%&![K2+,%&+!J#2#!%!$%,'$#!I+'![%-'&'%,'/!

&$#S-,-!'!"'0'%$*+. !

.#2#!+J$&KJ'!I%&&%!,+((%!'!J+VK+2('!J+,1'L'X!

¥" &+!J;+J+!(+&+[#2'$T+h!
¥" [%,-%$'!I'![%J$'%!g!<2#2!-K(K%R'&'>h!
¥" &+!;,+J(%L'#2'!,'%R'&'(%('1+!+!-+I'$T+3!#&(,+!\K%2(#!;,+1'J(#!I%&&%!2#,-%('1%!1'V+2(+h!!
¥" '&!J+,1'L'#!I'!(,%J;#,(#3!#&(,+!\K%2(#!;,+1'J(#!I%&&%!2#,-%('1%!1'V+2(+h!
¥" '&!J+,1'L'#!;#I#&#V#!+!;%,,K$$T'+,+!#&(,+!\K%2(#!;,+1'J(#!I%&&%!2#,-%('1%!1'V+2(+h!
¥" (K((#!\K%2(#!2#2!%RR'%!I',+((%!%(('2+2L%!$#2!'&!J#VV'#,2#!+!2#2!;,+1'J(#!I%&&%!;,+J+2(+!$%,(%!

I+'! J+,1'L'/!

"%! (';#&#V'%! I+'! J+,1'L'!+k(,%! ,+((%!+! ,+&%('1+! (%,'[[+!J#2#! I+;#J'(%('! ;,+JJ#!&%! I',+L'#2+!+! ;#(,%22#!
+JJ+,+!I%!\K+J(%!1%,'%(+/!"+!1%,'%L'#2'!1+,,%22#!$#-K2'$%(+!'2!(+-;#!K('&+/!

S./.*+'#- !

N,+JJ#! &%! :+J'I+2L%! ;#JJ#2#! $#&&%R#,%,+! JK;;#,(%2I#! &_%(('1'()! I'!%2'-%L'#2+! &+! %JJ#$'%L'#2'!I'!
1#&#2(%,'%(#!&#$%&'!+!J;#,('1+/!

-*+#.21,-.*$!'0/-!&+'*2'#2!$!%.2'/-+V!2-!S$#-Q-K' !

=&! J'J(+-%! I'! \K%&'()! %L'+2I%&+! T%! '2I'1'IK%(#! I+V&'! '2I'$%(#,'! -+2J'&'! $T+! ;+,-+((#2#! &%! 1+,'['$%!
\K%&'(%('1%!I+&&+!;,+J(%L'#2'!+,#V%(+!%![%1#,+!I+&&_Z(+2(+X!

n!gFUZ*?! .(%2I%,I!-%kX!"#!$%&'!

n!=fM==!F"!N:cf*c!.cggc:.c!?!:=gcM?:=! ! . (%2I%,I!-%kX!"#$%&'!

n!=f.c:0?foF!N=F0p?!UF!U?gZj=*c! ! . (%2I%,I!-%kX!"#!$%('!

n!0ZF:=0=cf?!"?.=cf=!UF!U?gZj=*c ! .(%2I%,I!-'2'-#X! )#*&' !

gFSj=c!j=Ffgp?:=F!N=FfF!?!jF0fc ! .(%2I%,I!-'2'-#X! qr!+!,-!./0/ !

n!?M?f*=!FMM?:.=! .(%2I%,I!-%kX!"#!(!,-!./0/ !

FZU=*!.Z!"=f??!0Z=UF! .(%2I%,I!-'2'-#X! )#(!,-!./0/ !

!

N+,!&%!1%&K(%L'#2+!I+&&%!\K%&'()!+,#V%(%3!&%!: +J'I+2L%!I'J(,'RK'J$+!'!:/-1)$'#*.$%3$%1'33$19*7$'#-/!
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2$K'/.0.!2$-!2-#-++-!2$0/-!.&"-+- !
!

¥" U','((#!%&&%!1'(%!D!#V2'!;+,J#2%!I+1+!,'$+1+,+!&%!(+-;+J('1%3!2+$+JJ%,'%!+!%;;,#;,'%(%!%JJ'J(+2L%!
;+,!'&!J#II'J[%$'-+2(#!I+'!R'J#V2'![#2I%-+2(%&'!;+,!&%!1'(%h!

¥" U','((#!I'!$K,%!+I!%JJ'J(+2L%!D!#V2'!;+,J#2%!I+1+!+JJ+,+!$K,%(%!'2!J$'+2L%!+!$#J$'+2L%!+!2+&!
,'J;+((#!I+&&+!JK+!1#&#2()h!

¥" U','((#! I'! ;,+1+2L'#2+!D!%I! #V2'! ;+,J#2%! I+1+! +JJ+,+! %JJ'$K,%(#! #V2'! J(,K-+2(#! %((#! %!
;,+1+2',+!,'J$T'!+P#!I%22'!%&&%!J%&K(+!+P#!%&&%!JK%!%K(#2#-'%h!

¥" U','((#!I'!;,#(+L'#2+!D!#V2'!;+,J#2%!'2!$#2I'L'#2'!I'!R'J#V2#!I+1+!+JJ+,+!I'[+J%!I%!J;+$K&%L'#2'!
+!,%VV','h!

¥" U','((#!I'!;%,#&%!+!I'!%J$#&(#!D!#V2'!;+,J#2%!I+1+!+JJ+,+!%J$#&(%(%!+!&+!JK+!,'$T'+J(+!J#II'J[%((+!
2+&!&'-'(+!I+&!;#JJ'R'&+h!

¥" U','((#!I'!'2[#,-%L'#2+!D!#V2'!;+,J#2%!I+1+!+JJ+,+!'2[#,-%(%!JK&&+!;,#$+IK,+!+!&+!-#('1%L'#2'!
$T+!J#J(+2V#2#!V&'!'2(+,1+2('!%!$K'!1'+2+!J#((#;#J(%h!

¥" U','((#!I'!;%,(+$';%L'#2+!D!#V2'!;+,J#2%!I+1+!+JJ+,+!$#'21#&(%!JK&&+!I+$'J'#2'!$T+!&%!,'VK%,I%2#h!
¥" U','((#!I'!+J;,+JJ'#2+!D!#V2'!;+,J#2%!I+1+!+JJ+,+!$#2J'I+,%(%!$#-+!'2I'1'IK#!;#,(%(#,+!I'!'I++!

+!1%&#,'!+I!T%!'&!I','((#!I'!+J;,'-+,+!&+!;,#;,'+!#;'2'#2'h!
¥" U','((#!I'!$,'('$%!D!#V2'!;+,J#2%!;Ks!I'$T'%,%,+!&'R+,%-+2(+!'&!JK#!;+2J'+,#!+!&+!JK+!1%&K(%L'#2'!

JK&&+!%(('1'()!+!I'J;#J'L'#2'!$T+!&%!,'VK%,I%2#h!
¥" U','((#!%&!,'J;+((#!+I!%&!;KI#,+!D!#V2'!;+,J#2%!I+1+!+JJ+,+!$T'%-%(%!$#2!'&!;,#;,'#!2#-+!+!

$#V2#-+!+!I+1+!+JJ+,+!,'J;+((%(%!&%!JK%!,'J+,1%(+LL%!+I!'&!JK#!J+2J#!I+&!;KI#,+h!
¥" U','((#!I'!,'J+,1%(+LL%!D!#V2'!;+,J#2%!T%!I','((#!%&!,'J;+((#!I+&!J+V,+(#!JK!2#('L'+!;+,J#2%&'!I%!

;%,(+!I'!$T'!+,#V%!I',+((%-+2(+!#!'2I',+((%-+2(+!&_%JJ'J(+2L%h!
¥" U','((#! I'! ;+2J'+,#! +! I'! ,+&'V'#2+!D!#V2'! ;+,J#2%! I+1+! ;#(+,! +J;&'$'(%,+! &+! JK+! $#21'2L'#2'!

['&#J#['$T+3!J#$'%&'!+!;#&'('$T+!2#2$T`!;,%('$%,+!&%!;,#;,'%!$#2[+JJ'#2+!,+&'V'#J%/!
!

-/!+#'++'%$*+.!2$-!2'+-!"$#&.*'/- !

?--%KJ!./;/F /!J'!'-;+V2%!%!(,%((%,+!'!I%('!;+,J#2%&'!I+V&'!cJ;'('!2+&!,'J;+((#!I+&!U/!"VJ/!CBAP5998!+!I+&!
:+V#&%-+2(#!?K,#;+#!2/!59CAPA@B!]0UN:^/!!

=!I%('!J#2#!$#2J+,1%('!;,+JJ#!&%!J+I+!&+V%&+!J'(%!'2!M'%!M+,$+&&'!58PF!C8989!g%,+J%2%R&#(!<Mg>!#&(,+!$T+!
;,+JJ#!&%!.(,K((K,%h!'2!+2(,%-R'!'!$%J'!'!I%('!;#JJ#2#!+JJ+,+!$#2J+,1%('!'2![#,-%!$%,(%$+%!+P#!JK;;#,(#!
'2[#,-%('$#/!

=!I%('!I+V&'!cJ;'('!1+2V#2#!$#-K2'$%('!+J$&KJ'1%-+2(+!%'!J#VV+(('!$#-;+(+2('!;+,!&_+J;&+(%-+2(#!I+'!
J+,1'L'!#[[+,('!;,+JJ#!&%!:+J'I+2L%3!$#2!V%,%2L'%!I'!(K(+&%!I+'!I','(('!I+&&_'2(+,+JJ%(#/!
!
-*2-K',-.*-!"$#!-/!#-+-#.!2$//'!2.K1%$*+',-.*$!&'*-+'#-' !

"+!2#('L'+!+!&+!'2[#,-%L'#2'!I'!$%,%((+,+!J%2'(%,'#!J#2#!J#VV+((+!%&!1'2$#&#!I+&!J+V,+(#!;,#[+JJ'#2%&+!+!
I_K[['$'#!<%,(/!A55!+!85A!I+&!g#I'$+! ;+2%&+>! +! %&&%! 2#,-%('1%! JK&&%! (K(+&%! I+'! I%('! ;+,J#2%&'! <U/"VJ/!
CBAP5998!+!:+V#&%-+2(#!?K,#;+#!2/!59CAPA@B!]0UN:^>/!!

N+,(%2(#!&+!$#;'+!%K(+2('$%(+!I+&&+!$%,(+&&+!$&'2'$T+!#!I' !%&(,%!I#$K-+2(%L'#2+!J%2'(%,'%!;#JJ#2#!+JJ+,+!
$#2J+V2%('!J#&(%2(#!%V&'!%1+2('!I','((#3!#JJ'%X!'2(+J(%(%,'#!#!J#VV+((#!I%!+JJ#!I+&+V%(#3!(K(#,+3!$K,%(#,+3!
['IK$'%,'#3!%--'2'J(,%(#,+!I'!J#J(+V2#3!+,+I'/!
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F'! J+2J'! I+&&%! 1'V+2(+! 2#,-%('1%! '2! -%(+,'%! I'! J+-;&'['$%L'#2+! I+&&+! $+,('['$%L'#2'! %--'2'J(,%('1+3!
&_%$$+,(%-+2(#!I+&&_'I+2('()!I+&&_%1+2(+!I','((#!;Ks!%11+2',+!%((,%1+,J#!&_+J'R'L'#2+!I'!K2!I#$K-+2(#!
I'! ,'$#2#J$'-+2(#! '2!$#,J#! I'!1%&'I'()3!#11+,#! (,%-'(+!&_'21'#! I+&&%!$#;'%! [#(#J(%('$%! I+&! I#$K-+2(#!
J(+JJ#/!!

"+! ,'$T'+J(+! ;#JJ#2#! +JJ+,+! ;,+J+2(%(+! I',+((%-+2(+!I%V&'! %1+2('! I','((#! ;,+JJ#! &%! U',+L'#2+! I+&&%!
: +J'I+2L%3! #;;K,+! ;#JJ#2#! +JJ+,+! '2#&(,%(+! %! -+LL#! I'! ;#J(%! #,I'2%,'%3! [%k! #! ;#J(%! +&+((,#2'$%!
$+,('['$%(%/!"+!,'$T'+J(+!I+1#2#!+JJ+,+!$#,,+I%(+!I%&&_'2I'$%L'#2+!I+&&%!\K%&'['$%!<'2(+J(%(%,'#!#!J#VV+((#!
I+&+V%(#3!(K(#,+3!$K,%(#,+3!['IK$'%,'#3!%--'2'J(,%(#,+!I'!J#J(+V2#3!+,+I+>!I%&&%!$#;'%!I+&!I#$K-+2(#!
I_'I+2('()! I+&&_%1+2(+! I','((#! +3! %&&_#$$#,,+2L%3! I%&&_%((#! I'! I+&+V%3! 2#-'2%! I'! F--'2'J(,%(#,+! I'!
J#J(+V2#P*K(#,+PgK,%(#,+PE'IK$'%,'#!#;;K,+!I%&&%!I'$T'%,%L'#2+!J#J('(K('1%!I'!%((#!2#(#,'#!;+,!?,+I'/!

"%!I#$K-+2(%L'#2+!J%2'(%,'%!1+,,)!$#2J+V2%(%!+2(,#!'&!(+,-'2+!I'!@!V'#,2'!I%&&%!,'$T'+J(%!;,#,#V%R'&'!%!
89!;+,!'2(+V,%L'#2'3!;,+JJ#!&%!U',+L'#2+3!;,+1'#!;%V%-+2(#!I+'!I','(('!I'!J+V,+(+,'%!;%,'!%!t!C9399!u!93C9!
t!;+,!#V2'!;%V'2%![#(#$#;'%(%/!

"#$&$*,'!2$-!Q'%-/- '#- !
!
=![%-'&'%,'3!'!(K(#,'P%--'2'J(,%(#,'!I'!J#J(+V2#!+!V&'!%-'$'!,%;;,+J+2(%2#!K2%!,'J#,J%![#2I%-+2(%&+!;+,!
'&!R+2+JJ+,+!I+V&'!cJ;'('!+!;+,!&%!&#,#!%$$+((%L'#2+!I+&&%!1'(%!I'!$#-K2'()!+3!;+,(%2(#3!&%!&#,#!;,+J+2L%!
d!'2$#,%VV'%(%!+!J('-#&%(%/!!
=&!2#,-%&+!#,%,'#!I'!1'J'(%!1%!I%&&+!#,+!9B/99!%&&+!#,+!CB/99!;+,!(K(('!'!V'#,2'!I+&&_%22#/!"%!;,+J+2L%!I+'!
[%-'&'%,'!'2!#,%,'!I'1+,J'!;Ks!+JJ+,+!$#2$#,I%(%!$#2!&%!I',+L'#2+/!!
N+,!,'J;+((#!I+&&%!;,'1%$v!I+V&'!cJ;'('!+!;+,!$#2J+2(',+!'&!&%1#,#!%V&'!#;+,%(#,'3!'![%-'&'%,'!+I!%-'$'!J#2#!
'21'(%('!%I!%&&#2(%2%,J'!(+-;#,%2+%-+2(+!I%&&+!$%-+,+!IK,%2(+!&_'V'+2+!I+V&'!cJ;'('3!&%!1'J'(%!-+I'$%!+!
&%!;K&'L'%!I+&&+!J(+JJ+/!!
!
"$#%$&&-!1&K-+$!$!/-R$#+V!"$#&.*'/-!
!
0&'! cJ;'('! %K(#JK[['$'+2('! ;#JJ#2#! KJ$',+! &'R+,%-+2(+! I%&&%!: +J'I+2L%3!$#-K2'$%2I#! &_KJ$'(%! %&&%!
I ',+L'#2+!+![',-%2I#!&_%;;#J'(#!-#IK&#!I'!KJ$'(%P+2(,%(%/!!
N+,!'!2#26%K(#JK[['$'+2('!d!2+$+JJ%,'#!&_%$$#-;%V2%-+2(#!I'!K2!;%,+2(+3!$T+!J'![%,)!$%,'$#!I'!'2[#,-%,+!
&%!:+$+;('#2!%2('$';%(%-+2(+!;+,!&%!;,+;%,%L'#2+!I'!+1+2(K%&'!(+,%;'+!I%!;%,(+!I+&&_'2[+,-'+,+ /!

!

%$KK'*-&%-!2-!+1+$/'!$!S$#-Q-K'!
!

"%!:+J'I+2L%!V%,%2('J$+!&%![K2L'#2+!I'!(K(+&%!2+'!$#2[,#2('!I+&&_cJ;'(+!%2$T+!%((,%1+,J#!&%!;#JJ'R'&'()3!
#[[+,(%!%!\K+J(_K&('-#3!I'!J;#,V+,+!,+$&%-#!%!J+VK'(#!I'!K2!I'JJ+,1'L'#3!%((#!#!$#-;#,(%-+2(#!I+V&'!
#;+,%(#,'!$T+!,'(+2V%!2#2!$#2[#,-'!%!$,'(+,'!I'!$#,,+((+LL%3!$#,(+J'%!+!\K%&'()!I+&!J+,1'L'#/!

%7A@?<:W!A<!F69H9C:@D<7C9!A9?!69E?@J7!

"_cJ;'(+!#!'!JK#'![%-'&'%,'!;#JJ#2#!;,+J+2(%,+!,+$&%-#X!

¥" (,%-'(+!$#&&#\K'#!$#2!&%!I',+L'#2+!
¥" (,%-'( +!&+((+,%!J$,'((%!%&&%!I',+L'#2+!#!$#2!-#I+&&#!,+$&%-'!

?2(,#!(,+2(%!V'#,2'!I%&&%!J+V2%&%L'#2+!J$,'((%3!J%,)!;,#I#((%!K2%!,'J;#J(%/!



!
 
! !
!
!

 
 
!

:+J'I+2L%!M'&&%!N%,%I'J#!O!:+1/!9@P58!!!!!!!!!!!
!

14!

*.#%'+-S'!2-!#-Q$#-%$*+. !
!

¥" U0:!f/495!I+&!5AP94P5994!"+VV+!,+V'#2%&+!54!E+RR,%'#!59973!2/4C!
¥" U+&'R+,%L'#2+!$#2J'V&'#!,+V'#2%&+!f/8CC!I+&!C8PC9PCBBH!!
¥" "+VV+!,+V'#2%&+!f/AA!I+&!CHPC59P599H!<=J('(KL'#2+![#2I#!;+,!&%!2#2!%K(#JK[['$'+2L%>!
¥" ":! 2/4C! I+&!54P95P5997!A?$1)-<*%$#)-".*)'%3$%$#)-.&-#)$%-%1-.&$7$%5-.%(*%)/)-(*%3-$%3$.$))$%3$%

+$))*3$#*#7*%1'+$*(-B!
¥" "+VV+!,+V'#2%&+!%$$,+I'(%-+2(#!2/H5!I+&!5H!I'$+-R,+!599B!
¥" U0:!2/59A!I+&!58![+RR,%'#!59C9!
¥" "+VV+! ,+V'#2%&+!2/!H5P599B!JK&&_F$$,+I'(%-+2(#3!-#I'['$%(%!I%&&%!"+VV+!,+V'#2%&+!2/!4B! I+&!
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RESIDENZA     Residenza Villa Paradiso  
Località Terme S. Giovanni, 42 �t 53040 - Rapolano Terme (SI) 

 
 
 

DESTINATARI DIREZIONE 

Io sottoscritto  
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Inoltro alla Direzione della Residenza le seguenti osservazioni o suggerimenti: 
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